
What we do: 
Case studies 
July 2010 
Hello, World… 



Contents 

1.  Alchemy 4 The Soul // Brand communications and messaging 

2.  Aura // Digital brand communications and creative copy 

3.  Capgemini // Content development and creative copy  

4.  Delaney Consulting & Delaney Secure // Brand identity, messaging, brand 
communications, creative copy, design and production 

5.  Governor Technology // Marketing communications planning, brand 
communications, messaging, social media, creative copy, design and 
production 

6.  Mini Cook // Brand communications, messaging, digital strategy, social media 
and creative copy 

7.  Miriam Hyman Memorial Trust // Social media strategy 

8.  Pedlars // Digital strategy, social media 



Alchemy 4 The Soul 
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Brand communications and messaging 
A new life-coaching and business proposition needed to more clearly identify and 
articulate their core offer, values and differentiators 

What we did: 
• Interactive workshop to objectively assess the brand and uncover the key elements 
of the proposition and values 
• Developed messaging document, descriptor, core lexicon 
• Created a shortlist of potential taglines with suggested treatments 

''Connect with Wisdom London and you won't be disappointed. Kate and her team 
deliver exactly what they say they can and far  more...valuable expertise, a 
collaborative experience and a whole bunch of wisdom! It's fun, engaging and very 
leading edge…do yourself a favor and consult them.  You'll be glad you did!'’ 
Kath Roberts, MD 



Aura 
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Digital brand communications and 
creative copy 
Aura wanted to connect with their clients and 
showcase their work through a house newsletter 

What we did: 
• Designed a newsletter framework, with desired 
outcomes identified 
• Newsletter design and distribution 
• Editorial planning and direction, creative copy 

“Brilliantly written” 
“What a great newsletter…” 



Capgemini 
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Content development and creative copy 
On-going content development support and copywriting for a C-suite audience, 
from value reports, to event materials and analyst presentations 

What we did: 
• Copywriting  
• Document structure and flow, content research and development 
• Translating information into house style content 

“Capgemini enjoy working with Wisdom London because they approach each 
project with boundless energy, bring new ideas about what the best 
communication channels might be, and always keep a sharp eye on the detail. ”  
Claire Hockin, Marketing Director 



Delaney 
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Brand identity, messaging, brand 
communications, creative copy, design  
and production 
Delaney required a new brand for the existing, 
and newly-acquired sister brand, as well as 
marketing materials 

What we did: 
• Brand identity design: icon, typography, 
standards and templates 
• Developed the messaging document and core 
lexicon 
• Produced marketing collateral (design, content 
structure and copy) 
• …in an 8-week timeframe! 



Governor Technology 
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Communications planning, brand communications, 
messaging, social media, design and production 
With no in-house marketing resource, Governor needed a 
kick-start in several areas 

What we did: 
• Marketing assessment and priority review 
• Brand communications and messaging 
• Social media planning and training 
• Content development and editorial planning 
• Production of marketing materials (design and copy) 

“In an arena of consultants and 'gurus' who focus on how things operate in 
an ideal world, Kate brings a refreshingly pragmatic and goal-focused  
approach to meeting her client's needs. Coupled with her enthusiasm and 
experience working with clients from multinationals to startups, I would 
have no hesitation in recommending Kate to any of my clients or peers.”  
Gilbert Hill, Director 



Mini Cook 
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Brand communications, messaging, digital strategy, social media and 
creative copy 
A flourishing consumer brand prepared for a re-brand by harnessing social media 
and re-assessing digital and messaging strategy 

What we did: 
• Re-articulated brand proposition, core values and developed a house copy style  
• Social media strategy and coaching, along with editorial advice and planning 
• Practical assistance to set up WordPress blog 
• Web strategy consultancy, creative and compelling web copy 

“The planning session was great - really enjoyed the creativity and structure, and  
space to gather all the good stuff!”  
Aisie Koroma, Founder 



Miriam Hyman Memorial Trust (pro bono) 
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Social media strategy 
Miriam died in the 7/7 London bombings and her family have tirelessly worked in 
her name through the Trust, to provide crucial eye care in India, and to promote 
citizenship in UK schools 

What we do, on an on-going basis: 
• Advice on corporate relationship building 
• Social media strategy and coaching, to raise awareness and raise the profile of Trust 
champions 

“With experts, such as you, and now one or two other volunteers holding our 
hands, who knows where the Trust can go.  Thank you for joining us on our 
journey.”  
Mavis Hyman, Trustee and mother of Miriam 



Pedlars 
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Digital strategy, social media 
This well-loved lifestyle brand wanted to build closer 
relationships online and find a cohesive way to align  
their various business offers 

What we did: 
• Web assessment and recommendations for cohesion 
• Outlined potential online campaigns 
• Social media strategy, based on business objectives 
• Social media planning, coaching and monitoring 

“We had been thinking about social networking as a way of building 
relationships with people who like what we do at Pedlars (as well as 
having fun) for some time.  But it all seemed quite daunting.  Kate 
helped us get started and has guided us along the way.  We’d gladly 
recommend her professionalism and sense of purpose to anyone”. 
Charlie Gladstone, Founder 



Coming up after July…. 

  Event format design for 
a large corporate 

  Campaign-based PR for 
a consumer brand 

  …and a brand new offer 
from Wisdom London for 
businesses and 
individuals! 



Contact us: 
Kate Spiers, Managing Director 

t+020 7193 4149 m+07540 970 225 

kate@wisdomlondon.com 


